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Details
The Department of Families, Seniors, Disability Services and Child Safety was created following a state election
in November 2024.

The Department holds records relevant to people who grew up in State institutions or as wards of the State and
operates the Time in Care Information Access Service (TICIAS) through Right to Information.

The TICIAS enables people who have been in Queensland institutions to receive a Time in Care report which
includes:

information about why you came into care
your placement history
information about milestones
education and medical information
family information
other relevant information about your family and your experiences in out of home care

The Time in Care Report may also include other documents such as birth certificate, school reports, medical
reports, awards and photographs.

The Department’s Right to Information service also has authorisation to provide access to youth justice records.

More info

Chronology
Communities Department, State Government of Queensland (12 February 2004 - 3 April 2012)

Communities, Child Safety and Disability Services Department, State Government of Queensland (3 April
2012 - 12 December 2017)

Department of Child Safety, Youth and Women, State Government of Queensland (12 December 2017 -
12 November 2020)

Department of Children, Youth Justice and Multicultural Affairs, State Government of Queensland (2020
- 2023)

https://www.dcssds.qld.gov.au/about-us/our-department/right-information


Department of Child Safety, Seniors and Disability Services, State Government of Queensland (2023 -
2024)

Department of Families, Seniors, Disability Services and Child Safety, State Government of
Queensland (2024 – )

Related Entries
Holds

Carramar Records (1878 - 1995)
Administrative Records, Queensland Government-run Institutions (c. 1865 - 2001)
Institution Files, Queensland Government-run Institutions (c. 1871 - c. 2001)
Client Files, Queensland Government-run Institutions (c. 1865 - 2001)
Operational Registers, Queensland Government-run Institutions (c. 1870 - c. 2001)

You can view this page online by visiting https://www.findandconnect.gov.au/entity/department-of-families-
seniors-disability-services-and-child-safety/
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